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Professional Summary
Enterprise‑level Instructional Designer and AI Learning Architect specializing in scalable, tech‑driven learning solutions for global organizations. Expert in designing eLearning, simulations, and digital training using Articulate 360, Adobe Creative Suite, and agile development workflows. Skilled in integrating AI tools, automation, and intelligent content systems to accelerate development, enhance learner engagement, and improve measurable outcomes. Recognized for creating accessible, brand‑aligned learning experiences and collaborating effectively with distributed teams across corporate, government, and education sectors.
Skills
Generative AI & Workflow Tools: ChatGPT, Claude, Microsoft Copilot, Amazon Q, NotebookLM, Browse AI, and Sydney.
Learning Experience Engineering:  Articulate Storyline, Rise, Adobe Captivate, Camtasia, SCORM/xAPI‑aligned design, Adaptive learning pathways, Data‑informed learning analytics.
AI Media & Creative Tools: Midjourney, Suno, Synthesia, Vyond, Adobe Firefly, Adobe Creative Suite, Figma, and Canva.
Learning Platforms & Ecosystems:  Moodle, Blackboard Ultra, SharePoint, LMS automation, SCORM/xAPI packaging, AI‑supported content deployment.
AI‑Forward Learning Strategies:  Microlearning, Blended learning, Scenario‑based learning, Human‑centered design, AI‑augmented instructional design methodologies.
Project & Workflow Management:  Agile, ADDIE, SAM, Trello, MS Teams, AI‑accelerated project workflows
Collaboration & Stakeholder Engagement:  Design thinking, Global team collaboration, AI‑supported communication and knowledge management
Professional Experience
Senior Instructional Designer
Johns Hopkins University Applied Physics Laboratory | Apr 2026 – Aug 2026
· Designed and developed professional and leadership development learning solutions using the ADDIE model.
· Collaborated with SMEs and cross‑functional teams to create multi‑modal instructional content.
· Built assessments and evaluation tools to identify learning gaps and measure training effectiveness.
· Applied adult learning theory, instructional best practices, and AI‑enhanced methods to improve content quality and learner engagement.
· Partnered with supervisors, team members, and vendors to ensure alignment and timely delivery of learning materials.

Software Specialists
AMGEN | May 2026 – Aug 2026
· Collaborated with SMEs to translate technical and operational requirements into clear, instructionally sound learning content.
· Designed and developed eLearning modules, job aids, facilitator guides, and blended learning assets that improved staff readiness and compliance.
· Applied instructional design methodologies (ADDIE, SAM) to structure content, validate learning objectives, and ensure measurable performance outcomes.
Senior Instructional Designer
Boston Scientific | Aug 2024 – Nov 2025
· Developed instructional content for global compliance and onboarding initiatives.
· Delivered highly visual, interactive training aligned with organizational learning frameworks.
· [bookmark: _heading=h.2t7jec56pp2t]Maintained quality and consistency of design while navigating tight timelines.
[bookmark: _heading=h.vk48z8n36755]Senior Instructional Designer
ELB Learning | Dec 2024 – July 2025
· Designed scalable multimedia eLearning, including interactive VR and simulations aligned with business goals.
· Collaborated globally with SMEs and tech teams to produce high impact learning modules for enterprise clients.
· Led agile development sprints using Articulate 360, Adobe Creative Suite, and LMS platforms.
Program Project Manager / Senior Instructional Designer
Jacobs | Dec 2023 – Jul 2024
· Created a cybersecurity eLearning program using gamification and scenario driven storytelling.
· Increased learner engagement by 30% and delivered the program across multiple regions.
· Managed LMS integration and testing in partnership with IT teams.
Senior Instructional Designer
UBER Global L&D | Sep 2023 – Dec 2023
· Developed AI driven, video-based training for a global workforce using Synthesia and Adobe Premiere Pro.
· Produced scalable learning assets that supported diverse learning styles and time zones.
Senior Instructional Designer
Ally Bank | Mar 2023 – Aug 2023
· Created fraud prevention and compliance training using Articulate and VYOND.
· Managed SharePoint based learning portals for internal knowledge sharing.
Program Project Manager / Senior Instructional Designer
Amazon AWS | May 2022 – Dec 2022
· Designed technical simulations and eLearning for cloud infrastructure teams.
· Worked cross functionally with cloud engineers and legal teams to ensure training met industry regulations.
Associate Manager, Field Learning
GAP Inc. | Aug 2021 – May 2022
· Designed WBT and live virtual training for field operations across North America.
· Achieved a 15% increase in productivity through modernized instructional content.
Senior Instructional Designer
American Red Cross | Mar 2021 – Jul 2021
· Developed national emergency preparedness training with scenariobased media.
· Elevated readiness ratings through tailored instructional interventions.
Senior Instructional Designer / Cybersecurity Training Manager
Department of Health & Human Services | Dec 2020 – Mar 2021
· Created the CYBERCare logo brand and cybersecurity awareness training suite.
· Achieved 25% increase in federal compliance metrics through targeted design.
Education
Art Institute of Phoenix
Bachelor of Arts in Multimedia & Web Design
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